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Build your training program around content you can trust

A knowledgeable, well-trained staff is important in maintaining good client relations and
ensuring proper procedures are followed. So, it's equally important to make sure you've got
the right provider to help you maintain an up-to-date, comprehensive training program.

Our e-Learning Solutions offer reliable compliance-based training courses that are developed
uniquely for banks and credit unions. These comprehensive compliance courses allow you to
develop your training curriculum for key business functions in your organization, including:

Deposit

|
B Lending
B |RA and Health Savings Accounts
|

Financial Intelligence (anti-money laundering, Bank Secrecy Act,
fraud prevention)

Operations

Train your staff with flexible, reliable, and quality course content

Our course content is professionally designed and includes modules and case studies with
engaging, interactive functionality, such as review activities, scenarios, and game-based
pre-tests and post-tests. You can count on our e-Learning Solutions to provide:

B |Industry-specific content and course topics developed based on
years of knowledge and experience

B Customizable learning library, offering you the flexibility to select
only the courses your organization needs

B Course content authored using SCORM 1.2 standards, allowing you
to host your content on your own delivery platform or through one
of our partners

B Ability to print a PDF of the course screens, perfect for sharing with
examiners

B Customization services and tools
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Standard Activity Register

£ Suspicious Activity Report 8
Special Actiity Register B

C Short Activity Report
None of the above D
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Interactive pre-test and post-test formats allow participants
to challenge their knowledge before and after completing
the courses.

Bank Secrecy Act for Operations: 1 of 2 Printed Version

Course Description

This course introduces an operations employee to the Bank Secrecy Act (BSA), 2 key
piece of legislation which helps the U.S. combat money laundering and other illegal
financial acthity.

This course defines the role of “operations employes” 25 someone whose responsibilities
involve access to a customer's account records on a wider scale than the access
granted to other financial institution employees. These are peaple who check reports
on same-day transactions across different branches, AT#s and such. Because of their
broader access to account records, these employees have the opportunity to detect
certain types of fraud other employees might not be able to detect.

The duration of this course is one hour,

An overview of each module creates an understanding of
the course content and objectives at the beginning of each

course

Review: 1 of 4

Review Exercise
The foney Laundering Control Act of 1986 strengthened the Bank Secrecy Act.
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Interactive review activities after each course section allow
participants to check their understanding of the material

covered throughout the course.

How it works

We work with you and a provider of

your choice to integrate our e-learning
compliance courses into your preferred
learning management system. If you want a
combined solution with our content already
integrated, you will be able to work with
our partners to select the solution that best
meets your needs.

Each module includes:

B Plain language, understandable course
material with a course overview and
learning objectives clearly stated up-front

B Game-based pre-tests and post-tests

B Courses that are approximately one hour
in length

B [nteractive review activities at the end of
each content section

For a complete course listing or for more
information on the latest in e-Learning
Solutions, please visit our web site at
www.WoltersKluwerFS.com/eLearning.

Please contact your Wolters

Kluwer Financial Services Account
Representative or call 1.800.552.9410
for more information and to take
advantage of the many benefits that
our e-Learning Solutions have to offer.
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About Wolters Kluwer Financial Services

Wolters Kluwer Financial Services is a leading
provider of compliance, content, technology,
and services for financial institutions, securities,
and insurance. We bring together some of the
industry’s most trusted and reliable solutions
to help you address compliance requirements,
reduce risk, and operate more efficiently.

To learn more, please visit
www. WoltersKluwerFS.com.

800.552.9410
www.WoltersKluwerFS.com
P.O. Box 1457
St. Cloud, MN 56302-1457
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